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			We’re here to help.

			
				COVID-19: What we are doing at CMU
			

			
				
					
						




General office

	Post Office Box 114
Canton, MS 39046
	Fax: 601.855.5477
	infodesk1@cmu.com


Customer Service

	127 W. Peace Street
Monday-Friday
8:00am – 5:00pm
	601.859.2921
	Fax: 601.855.5477
	infodesk1@cmu.com


Operations Center

	(24 Hours/7 Days)
	225 N. Hargon Street
	601.859.2474
	servicecenter@cmu.com


CMU Fee Changes Effective July 1, 2022



• Past due bills will incur a 5% late charge after the 18th of each
month
• Reconnection fee will be a flat rate of $50.00
					

				

				
					
						Call Before You Dig
	Mississippi One Call
	1.800.227.6477 or 811



Emergency & Outages

(24 Hours)
 		601.859.2474



View Our Water Quality Reports


Mississippi Ratepayers' Bill of Rights


Public Records Request



					

				

				
					
						
					

					
						    To receive mobile alerts, text CMU to 74121.
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UNIT CONSTRUCTION BID 2023



Madison County Community Transportation



Madison County Payment Assistance



CMU Fee Changes Effective July 1















CMU is monitoring the COVID-19 situation daily.

As an essential business, CMU will remain open to provide essential public services.

Customers will be able to make utility payments by phone, night drop box, online, and at alternate sites.

Customer service representatives will be taking calls from 8 a.m. – 5 p.m., Monday – Friday.

For Additional Information on Our COVID-19 Response, Click Here.
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